 





     DEPILEX                          

 BY:
NAWEED A.HAROONI                                 


Women of today are exhibiting that home is not the only place where they can prove their talents; like culinary arts or interior decorations , but there are others horizons where they can display their capabilities. In this pursuit they have threatened men in their exclusive domain. Much to the dismay of men , such women are proving their skills , but at the cost of their home and hearth and sometimes even their matrimonial bliss !


Since it is still a compulsion for the male to play the role of a bread winner and if a female goes out to work , at the altar of her home , it is considered optional for her , but never a compulsion , except for the circumstances where it is a question of survival for her. Hence we find most of the males doing work of their dislike , under compulsion , where as females can easily  choose the career of their liking , as it is not their compulsion , usually. So such women have to face oppositions from the society.


Mussarat who is a beautician by choice , and who ran the most famous and popular beauty parlour "Sante" in the town , for the last three years , is an example of one such woman of courage and confidence , who opted to prove her capabilities in the career of her liking , at any cost , in our male dominated society. With her relentless struggle , patience and determination , she has , now , opened an exclusive enterprise of her own , namely "Depilex" which is not only a unique "Beauty Parlour" but a "Training Institute for Beauticians" as well.


Meeting her is a pleasant surprise , it is a real "Mussarat" to be with her. In her elegantly designed and serene office , she speaks with a smile and polite mannerism. Through her intelligent eyes and a touch of light sense of humor , she tells about herself and her new venture; no wonder her personality plays a vital role in promoting her business and leaves a lasting impression on her clients.

Q: What is "Depilex"?

A: Actually it is the name of the company who manufactures the equipment used in the beauty clinics. We are their sole agents in Asia. Our head office is in Karachi.

Q: What are your academics / experience  in this field?

A: I studied in St. Joseph College , Karachi and then proceeded abroad where I studied various courses in body therapy , grooming , hair dressing , makeup , etc. I then took classes in the "Shaw college of Beauty Therapy" , and "West of England College of Beauty Therapy" , in UK. I was also an examiner on the internationally recognised "Cedesco Board". I have done courses from all over the world.


I have been in this field for so long that now when somebody tells me something new in this line , it is already known to me.

Q: What would you like to be called actually , a beautician or what?

A: Beautician covers just one aspect of this field , since this covers other areas as well , like makeup , electrolysis etc so you can call me a Body Therapist , or an electrologist or a beautician or makeup artist , a hair dresser etc.

Q: Does it include grooming tips as well?

A: Yes , of course , if you are a thorough professional , you have to take care of every aspect of your clients situation and advise them about the diet , dresses , and etiquettes as well.

Q: How and when did you begin all this?

A: I was married after my studies , but the marriage broke. After that I was given a choice to either continue my  studies or do the business , I thought of doing this business because it required fine aesthetics , which luckily I had. You see , a designer or beautician can never be successful unless he has a fine aesthetic sense. Since I belong to an artistic minded family I easily switched over to this field as I was very keen to do it.

Q: Can you throw a little light on your family?

A: My father was always been helping us in drawing classes , discussing fine arts , my mother used to wear very well designed dresses , and she had a very fine taste in decorating the house. My uncle was also an artist. My younger sister Tanya is a graphic designer , the only one in Pakistan who can operate "Paint box Arora System" and she has worked in Bristol University etc. This is in us ! The same kind of streaks are found in my children.

Q: How did people respond to this new profession?

A: You know , when I opened up "Depilex" 15 years back , people were not really conscious of health and beauty at that time , they always thought that its some kind of a luxury. But now with education , awareness and passage of time it has become a necessity.


"Depilex" in Karachi was one of its kind , and now in Lahore it is again one of its kind , as we are very professional !

Q: What do you mean by that? And how you are different from other parlours?

A: We don't take clients without appointments , we hold our meetings every single day with our staff members , we discuss their problems , we discuss our clients , the latest in this field , at times we call different doctors to tell us various aspects on health and diet.

Q: Do you have an in-house doctor here?

A: Yes , We have a Dermatologist Dr. Navid Shehzad and a Gynaechologist Dr. Hajra Tariq and they give us lectures on things related to our fields. Anybody can participate and can ask questions from them. At times we call good professional business women to tell us how to take care of our clients. We also invite beauticians from abroad and hold seminars and workshops with them , which is beneficial to our staff members and to other beauticians as well.

Q: How do other professionals in this line react?

A: You know , there is a difference between the professionals  (or clientele) of Lahore and Karachi , in my line. In Karachi there always seems to be a healthy competition; when they meet other beauticians , they would greet and share and help them , but here it is unhealthy competition. People in this line would come discreetly and try to copy the things , whereas my attitude would be that if someone comes and tells me that she is in the same line and she want to learn from my experience , I would be happy to take her around , tell her how to organize the beauty parlour and share her problems in this line.


Many of the new crop of parlors coming up are mostly run by my students.

Q: Is your staff properly trained?

A: Yes , they are trained from abroad and I send them abroad on my expense , but they have to prove it to me that they are worth it. It is kind of incentive for them to work hard , sincerely and with commitment. They are very conscientious workers. They meet our dead lines. During rush hours I can depend upon them and they are very organized.

Q: And this is only because you provide them with such incentives?

A: I give them a lot of facilities , too; like pick and drop , food during working hours , they get one month leave with pay. The uniform is provided to them. These are some of the things even big organizations sometimes overlook. I keep the environment aestheteically and professionally exciting to create interest for them. I teach them many things so that wherever they go they could be singled out as "Depilex" not Shumaila or Nargis or whatever.

Q: Why did you opt for being another beautician in the midst of scores of others. Is it any different?

A:  Because I want to teach them also , it's a training institute as well. Other beauticians shouldn't feel shy to be trained in this line. Because this is a field in which your service counts , the better the service the more popular you are.

Q: Do you hold grooming classes also?

A: Yes we do , although its not part of our services here , but if somebody comes with specific requirements we do give them advice. Apart from that , we do give them professional classes on personal grooming and offer professional courses as well.

Q: What about the courses you teach here?

A: We have very intensive courses here and we teach in depth on various subjects , like we even teach Chemistry , or Anatomy. Because unless you know what is skin , how many types of skin are , what is hair , nails etc only then you are able to understand relevant problems and treat them or advise clients. For example problems of dandruff and bleaching , for instance , require knowledge of chemicals , too.


We also teach first aid lessons and have a certificate to that effect , since we are dealing with electrical equipments and chemicals and our staff is well prepared for emergencies.

Q: What is the conceptual theme or objective behind this health center?

A: Our motto is to have a good , healthy body and mind. That is only possible when you look after your diet as well as you take up life with positive outlook. We usually start with "No , I can't do this thing" , we teach them "Yes , I can do this". We try to focus their attention on the attributes they have best in them. Its a healthy approach towards life.

Q: What are your further plans regarding Depilex?

A: In addition to the standard facilities we already have like facial , haircut , body therapies , sauna baths , slimming techniques , we are introducing quite a number of new things here. For example , in  our slimming programs , in addition to active and passive exercises , slimming machines , I have introduced a health food bar and the clients are also provided with the prepacked foods , so they don't have to spend time on cooking themselves. They just have to follow the diet to lose weight , and because it is a healthy diet , I am sure the whole family starts enjoying the same food.


At the same time there is a play room for the children for the benefit of working women. There is a trained Nanny , so that children are busy there.


Also I am introducing some new facial techniques , which are very latest , and they are helpful in reducing aging effects.


Next year , I am going to have a gymnasium , a swimming pool and hydrotherapies etc , and that would be for men also , kind of health club. That is , what I believe is very much required over here.


As far as training institute is concerned , I will be preparing students for International exams in this line , like preparing for Cedesco or Itech Bactec or Saptec which are all examining boards for beauticians , hairdressers and electrologists. We are trying hard that these exams would be taken here locally so that it is much easier for the girls to appear here and save their money as well.


We are forming an International Practitioners and Beauty associations , i.e. APB , whereupon we are going to ask all the beauticians in this field in Lahore or Karachi to come and join us and it will be internationally recognised. We can hold workshops , seminars or invite professionals from abroad to come and join us in that.

Q: How do you keep a balance between your over occupied profession and family?

A: Very easily , I have divided each part in different sections , I give due time to each. Now , I know exactly what is important and what is not. My children are most important for me , I give them their due time , I spend time with them , play with them , tell them stories , put them to bed and even pick and drop them to schools. I have a son of 15 and a daughter of 5 , but I have trained them to be organized and respect time. I cook for them too , since I am a very good mother.

Q: What kind of problems do you face being a very successful working woman , viz a viz your own marital relations?

A: It is very difficult for a man to take it that his wife is earning much more than him and quite ahead of him. It is because of our male dominated society that the problems arise. If you go to a gathering and someone introduces your husband as husband of Mrs. So and So he is terribly upset , but if it is the other way round he feels very happy. All these things are built in ourselves from generations that we feel pride in projecting males as husbands , brothers , fathers , but not females as wives , sisters or mothers. Its going to take ages when the men will respect their female counterparts as individuals.


Hence , in a matrimonial relation it should be like partners in all respects , if he has got certain freedom then she should also be given that kind of freedom. This freedom is exercised under a certain limitation given by religion or society , and is applicable to both. But here in our society the males are given preference and those females who break such restrictions are labelled as bad women. Like , in a discussion a man can use abusive language without any hesitation but a if a woman uses such language she is branded as corrupt.


It is going to take some time to change this attitude , with education and awareness. But it is still very difficult for a male to comprehend that a female can be better than him in any respects.

Q: Is it not because , that since ages , the male and female are assigned certain roles; male , the bread winner and female , a housewife. This is in the collective conscious of all males and females , so when a female changes her role to a bread winner in the domain of male , the society reacts.

A: Very right , even in our religion , their roles are defined and the women are restricted , but if you strike a balance between the two partners , then problems can be avoided , I suppose.

Q: How did you keep that balance?

A: If we had the balance then my situation would be different than now. This is the proof that we lost that balance.

Q: What is the strength behind you?

A: I have a deep faith in religion and a very strong family. I believe that whatever is mine in terms of money or otherwise , cannot be taken from me and whatever is not mine , I cannot get it , how hard I may try.

Q: How do you feel as an enterprising working woman?

A: I feel very proud , very strong.

Q: As a working woman what kind of hardships have you faced?

A: We create our own hardships , we give people a chance to take advantage of the situation. If you've got an upper hand in a particular situation then there is no way that the problem falls upon you , see , basically in a male dominated society women are having an advantage over men. They can do better business than men , people give certain allowances to women in business. Except for your husband , every other male tries to help and facilitate things for you , happily.

Q: Do you believe in a relation where a man is boss and a woman subordinate , viz a viz business , family?

A: Not at all. I believe in equal partnership except for the physical strength , where I believe no woman can match a man , but in all the other areas , at times , women are even better.
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